
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Documentary Proof: 

SHARE YOUR SMILE (SHY) 

NEO LITERATE SURVEY 

 

  

 

 

 

 

 

 

 

  

 

CRITERION 7 

INSTITUTIONAL VALUES AND BEST PRACTICES 

 

   

7.2 Best Practices  

7.2.1: Describe two best practices successfully 

implemented by the Institution as per NAAC format 

provided in the Manual 
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Introduction:  

The NSS unit of Safa College of Arts and Science embarked on a comprehensive 

extension program in collaboration with Edayoor Grama Panchayath and the Shaksharatha 

Mission, Kuttippuram block Panchayath, under the schemes of 'Shiksha' for neo-literate literacy 

program and 'Jwala' for financial and digital literacy. The program aimed to promote financial 

literacy, digital literacy, and neo-literate literacy across 19 wards of Edayoor Grama Panchayath. 

This report delineates the detailed outcomes and impact of the extension initiative over its 

duration. 
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Background:  

Edayoor Grama Panchayath, situated in the hinterlands of Kuttippuram block panchayath, 

Kerala, comprises a diverse population with varying degrees of literacy and socio-economic 

backgrounds. Recognizing the importance of literacy, both traditional and modern, in 

empowering individuals and communities, the NSS unit of Safa College of Arts and Science 

collaborated with local authorities and stakeholders to design and implement a multifaceted 

extension program targeting financial literacy, digital literacy, and neo-literate literacy. 

Objectives: 

1. To promote financial literacy among residents of Edayoor Grama Panchayath, 

particularly focusing on budgeting, savings, investment, and financial planning. 

2. To enhance digital literacy skills, including basic computer operations, internet usage, 

online banking, and digital security, among the population. 

3. To conduct a comprehensive neo-literate literacy survey to identify individuals lacking 

basic literacy skills and provide them with appropriate interventions under the 'Shiksha' 

scheme. 

4. To foster community engagement and participation in literacy initiatives, thereby 

promoting socio-economic development and empowerment. 

 

Implementation:  

The extension program was executed through a systematic approach involving the following 

key components:  
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1. Needs Assessment and Planning: A thorough needs assessment was conducted to 

identify the specific literacy gaps and requirements of the community. Based on the 

assessment findings, a detailed action plan was formulated to address the identified 

needs. 

2. Collaboration and Partnership: Collaborative partnerships were established with 

Edayoor Grama Panchayath and the Shaksharatha Mission, Kuttippuram block 

panchayath, to leverage their expertise, resources, and support for program 

implementation. 

3. Training and Capacity Building: NSS volunteers and local resource persons were 

trained in conducting literacy surveys, delivering financial literacy and digital literacy 

sessions, and providing support to neo-literates. 

4. Financial Literacy Workshops: Interactive workshops and awareness sessions were 

conducted to impart knowledge and skills related to financial literacy. Topics covered 

included budgeting, savings, investment options, banking services, and financial planning 

for various life stages. 

5. Digital Literacy Training: Hands-on training sessions were organized to enhance digital 

literacy skills among participants. Basic computer operations, internet browsing, email 

usage, online transactions, and digital security practices were taught to empower 

individuals to navigate the digital landscape confidently. 

6. Neo-Literate Literacy Survey: A comprehensive survey was conducted across 19 wards 

of Edayoor Grama Panchayath to identify individuals lacking basic literacy skills. The 

survey data served as a crucial foundation for designing tailored interventions and 

support mechanisms for neo-literates. 



 

 

 

 

7.2.1 Share your smile (SHY) 

 

 

Page | 5  
 

7. Neo-Literate Literacy Program: Based on the survey findings, customized literacy 

programs were initiated to cater to the specific needs and learning levels of neo-literates. 

Trained volunteers provided one-on-one tutoring, literacy materials, and continuous 

support to help neo-literates acquire essential literacy skills. 

8. Monitoring and Evaluation: Regular monitoring and evaluation mechanisms were 

employed to assess the progress and impact of the extension program. Feedback from 

participants, stakeholders, and community members was collected to refine program 

strategies and ensure effectiveness. 

Outcomes and Impact:  

The extension program on financial literacy, digital literacy, and neo-literate literacy yielded 

significant outcomes and made a tangible impact on individuals and the community at large: 

1. Increased Awareness and Knowledge: Participants gained a deeper understanding of 

financial concepts and digital technologies, enabling them to make informed decisions 

and leverage digital tools for their benefit. 

2. Empowerment and Skill Development: The program empowered individuals with 

essential literacy skills, thereby enhancing their confidence, self-esteem, and 

employability prospects. Neo-literates made remarkable progress in their literacy journey, 

acquiring reading, writing, and numeracy skills. 

3. Community Engagement: The program fostered active participation and engagement 

from community members, reinforcing the importance of literacy and lifelong learning in 

driving socio-economic development. 

4. Inclusive Development: By reaching out to individuals with varying literacy levels and 

socio-economic backgrounds, the program promoted inclusivity and equity in access to 

education and opportunities.  
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5. Sustainable Impact: The program's holistic approach, coupled with community 

involvement and capacity building, laid the foundation for sustainable literacy initiatives 

and long-term impact in Edayoor Grama Panchayath. 

Challenges and Lessons Learned:  

Despite its successes, the extension program encountered certain challenges and lessons: 

1. Resource Constraints: Limited resources and infrastructure posed challenges in scaling 

up the program and reaching a larger audience. Future initiatives would require enhanced 

resource mobilization and sustainable funding mechanisms. 

2. Cultural Sensitivity: Addressing cultural norms and sensitivities regarding literacy and 

education was crucial to ensure community acceptance and participation in the program. 

3. Continued Support: Providing ongoing support and follow-up to neo-literates and 

participants of financial and digital literacy programs is essential to reinforce learning and 

sustain the impact over time. 

Conclusion:  

The extension program on financial literacy, digital literacy, and neo-literate literacy, 

spearheaded by the NSS unit of Safa College of Arts and Science in collaboration with Edayoor 

Grama Panchayath and the Shaksharatha Mission, has been a transformative initiative that has 

empowered individuals, promoted literacy, and fostered community development. By addressing 

the diverse literacy needs of residents across 19 wards of Edayoor Grama Panchayath, the 

program has contributed to socio-economic empowerment, inclusive growth, and lifelong 

learning. Moving forward, sustained commitment, collaborative partnerships, and innovative 

approaches will be essential to build upon the achievements of the program and create a more 

literate and empowered society.  
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'JWALA' -Digital literacy Program - aims to empower at least one person per household 

with basic digital literacy skills by 2023, and the Panchayath as a whole by 2025. The project 

focuses on inclusion of middle aged and older members of the community. 

NEO-LITERATE-LITERACY Program- aims to literate  an adult or an adolescent who 

did not or could not make use of the available educational opportunities on time, through formal  

approaches in collaboration  with National Literacy Mission . 

The aim of this project is to identify those who have not passed 4th class and pass 4th 

class by 2023, 7th class in 2024 and then 10th class in 2025 and declare the panchayat as fully 

literate  by 2025 

DOCUMENTARY PROOF: 

, COLLABORATIVE ACTIVITIES, PHOTOGRAPHS AND OTHERS 
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Photo: Discussion with Mr. Nisarbabu, District Officer, Saksharatha Mission @ Kuttipuram 

Block Panchayath Saksharatha Vikasana Vidhyakendram Office 

 

Photo: Handing over the JWALA (Digital literacy Program) Project Document 
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Photo: Handing the part 1 of the textbook 

 



 

 

 

 

7.2.1 Share your smile (SHY) 

 

 

Page | 14  
 

 

Photo: Awareness session on Neo-literacy to the students of the college 

 

 

Photo: Faculty of the college conducting an awareness class for the Edayur Panchayath 

Members @ the Panchayath Office  
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Photo: Students collecting literacy details from houses in the various wards of Edayur 

Panchayath 
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(Sample Filled Survey Forms) 
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(Certificate of Appreciation) 

 


